
STARTING UTILITY SERVICE:

Customers must receive a bill at least once 
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Utility payments are due 20 days after the 
   date the bill is rendered.  §305.1
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 Utility representatives must produce 
   Identification to consumers.  §313.1

Social security numbers are not required 
to initiate service.  §308.1

Utilities cannot require first-time customers   
to pay a security deposit.  §307.7

When a deposit is required, it must be 
no more than $100.  §307.7
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The Consumer Bill of Rights
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SERVICE INTERRUPTION:
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any day the National Weather Service forecasts the 

temperature will be 32 degrees or below.  §310.3
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A utility must reconnect service within 24 hours once the 
reason for the disconnection has been resolved. §315.1
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Consumers have a right to dispute issues at a hearing 

before the Public Service Commission and 
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A utility must make at least two attempts to contact a 
consumer prior to attempting to disconnect service.  §312.1
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SERVICE RESTORATION:


